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Modern Work: The AI-Powered Organization 

Presented by:  Nicole Herskowitz, Microsoft & Derek Snyder, Microsoft 

Generative AI promises to transform work for every role and function. Microsoft 365 Copilot is 

bringing the power of generative AI to consumers and organizations in a secure, compliant and 

privacy preserving way. Join Nicole Herskowitz as she shares how Copilot will lift the weight of 

work, unleashing creativity, unlocking productivity and upleveling skills for everyone. 

Learn more: 

•  microsoft.com/worklab  

AI Generated Session Notes 

• Microsoft talked about the potential of AI to fundamentally change the way we work and 

live. They discussed the results of their annual Work Trend Index survey, which showed 

that 64% of employees feel like they don't have enough time and energy to do their 

jobs. 

• Microsoft discussed the need for new skilling in the era of AI and the importance of 

formulating a plan and strategy for AI in organizations. 

• Microsoft discussed three steps to become an AI-powered organization: 1/ Foundational 

Productivity, 2/ AI and Automation, and 3/ High Performance Organization. Microsoft 

365 provides a comprehensive solution to help organizations become AI-ready. 

• Microsoft outlined how AI can be used to reduce the weight of work and how Bing Chat 

Enterprise can help protect business data. Derek Snyder then demonstrated how Bing 

Chat Enterprise can be used to do competitive research, create product launch plans, and 

create product positioning statements. 

• Microsoft discussed the use of AI tools to reduce the workload of employees, but warned 

that this could put business data at risk. 

• Microsoft discussed the use of Bing Chat Enterprise to create a product launch plan and 

messaging to differentiate from competitors. They then introduced Microsoft 365 

Copilot, a tool that combines natural language processing with data from productivity 

tools like Word, PowerPoint, Outlook, and Teams. 

• Microsoft Copilot was discussed in the meeting. It is a generative AI that will reason 

across all of an organization’s business data. It will be able to tell users about meetings, 

emails, chats, and files they have access to. 

https://www.microsoft.com/en-us/worklab/
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• Microsoft discussed the use of their AI product, Copilot, to help with tasks such as asking 

questions and finding data from SharePoint sites, Word documents, PowerPoint, chats, 

emails, and the internet. 

• Microsoft talked about how their AI-equipped in-app experience can help users save 

time and be more productive. They demonstrated how Copilot can be used in Outlook, 

Word documents, and Teams to summarize emails, transform documents, and provide 

intelligent meeting recaps. 

• Microsoft discussed the use of AI in their app experience, specifically in Outlook. They 

demonstrated how Copilot can provide a summary of emails, even those in lengthy 

threads, and can provide suggested answers when replying. 

• Microsoft discussed the use of their Outlook app, documents, and Copilot to save time 

and create presentations. They discussed how Copilot can be used to transform 

documents into different forms and how it can summarize content from a Word 

document into a PowerPoint presentation. 

• Microsoft discussed a Copilot feature which allows users to follow meetings without 

attending them. It provides a video of the meeting, topics generated by AI, segments the 

meeting into chapters, and highlights mentions of the user. 

• Microsoft talked about tMicrosoft 365 Copilot, and the benefits it provides to customers. 

It is powered by three foundational technologies: Microsoft 365 apps, the Microsoft 

Graph, and a large language model. It helps with collaboration, comprehension, and 

creation. 

• Microsoft discussed the benefits of using their Copilot tool, which is being used by over 

600 customers. The three main benefits are improved collaboration, better 

comprehension of data, and easier creation of documents. 

• Microsoft discussed the use of their Copilot tool to help with various tasks such as 

installing cables, creating business proposals, and responding to customer queries. 

• Microsoft talked about their various products and their lineup, including Bing Chat, Bing 

Chat Enterprise, Microsoft 365 Copilot, and Copilot in Microsoft Viva. They discussed 

how these products can help employees become more productive and engaged, and 

how they can help organizations achieve better business outcomes. 

• Microsoft discussed their lineup of products, including Bing Chat, Bing Chat Enterprise, 

and Microsoft 365 Copilot. Bing Chat is powered by GPT 4 and is great for personal use, 

while Bing Chat Enterprise provides commercial data protection. 
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• Microsoft introduced role-based Copilots and discussed the power of Sales Copilot, a 

tool that brings together all the day-to-day needs of sales teams and personalizes how 

they interact with customers. 

• Microsoft finished their session by encouraging attendees to engage with the research 

they have completed to understand the changing world of work and encouraged the 

audience to visit microsoft.com/worklab for more information. 

 

https://www.microsoft.com/en-us/worklab/

